Return and Warranty Policy

Return

You have the right to cancel your order within 14 days after receiving your product. After
confirmation of your cancellation by Dutch Design Cufflinks, you have another 14 days to return
your product. The costs for returning the product are at the customer’s own expense.

When using your right to cancel the order, the product must be sent back with all delivered
accessories, unused, in original state and in the original packaging.

To be able to use this right you have to fill in and sign the form below and send it by post or email.
We will transfer the purchase amount back within 14 days after receiving the product back with all
delivered accessories, unused, in original state and in the original packaging and with a signed
copy of the cancellation form.

ATTENTION!
Orders made on request or custom made cufflinks cannot be canceled and the product cannot be
returned.

Warranty

During the ordering process you have agreed to the product specific terms and conditions. In the
product specific terms and conditions we explain how to take care of your cufflinks to assure that
they stay in good shape as long as possible. Warranty is applicable until one year after purchase
but only if you have followed these care instructions, and met all other terms and conditions. After
consultation with us you will receive instruction and final conditions under which your product can
be sent back for repair.

To make a claim on your warranty please send us an email at info@dutchdesigncufflinks.com,
including a complete description of the damages, and the situation under which these occurred,
including photo’s if possible.
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Form for order cancellation
Fill out this form when you want to cancel your order and return your product

Dutch Design Cufflinks

Klein Duimpje 13

5629LD Eindhoven

The Netherlands

info @dutchdesigncufflinks.com
+31 61790 15 40

- | hereby declare that | want to cancel our agreement concerning the purchasing of the
following products. The products | am returning are with all delivered accessories,
unused, in original state and in the original packaging:

- Ordered on (dd-mm-yyyy): Order number:

- Received on (dd-mm-yyyy):

- Name customer:

- Adress customer:

- IBAN Bank Account number:

- Signature customer:

- Date of signing (dd-mm-yyyy):
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